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Thursday, October 01, 2009

Colleen Sadler, Business Consultant
Enterprise Renfrew County

Renfrew County Place

450 O’Brien Road, Suite 109
Renfrew, ON K7V 372

Dear Colleen:

The staff at ontrac would like to acknowledge the ongoing support of Enterprise Renfrew County to our clients.
Over the past year you have provided accurate and timely information to work seekers who are considering
entrepreneurship as their employment goal. Feedback from clients who access your services has been
excellent. We appreciate your time, as well as the effort, to develop and deliver this valuable information locally
to clients.

We would also like to thank you for your consistent supply of your current brochures and handouts for our
Resource Centre. The frequency of the need to replenish supplies is an attestation to the client interest in small
business and entrepreneurial practices in our area.

Finally, we would commend you, personally, on the support and encouragement you give to the clients that we
refer to you. No matter where they are in their decision making journey, they obtain the information they need to
make realistic and attainable decisions around developing a small business. We are aware as well, that if we
have a question in order to assist our client, you are just a phone call away.

Please feel free to continue to use space in our office to meet with our clients in this area.

Yours truly,

A.R. (Bert) Morrow, Executive Director,
ontrac Employment Resource Services
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